Office of Civil Rights

Office of the Assistant Administrator &
FAA Diversity Advocate
ACR-1
Deputy Assistant Administrator
ACR-2

Advises and assists the Administrator on Civil
Rights and Equal Employment Opportunity
(EEO) within the agency and Disadvantaged
Business Enterprise, Title VI, Americans with
Disabilities Act, and Environmental Justice
issues concerning Airport Improvement Grant
recipients.

Executive Support Headquarters Support
ACR-3 Staff, ACR-10

e Provides Financial
Management Support.

¢ Provides direct support to
senior management.

Civil Rights Field Offices

e Provides full range of internal civil

National External Program National Complaint
Team Services

National Equal Employment
Opportunity Consulting Group

rights services to the regions and
centers.

Provides full range of external civil
rights functions to regions.

Alaskan Region AAL-9
Central Region ACE-9
Technical Center ACT-9
Eastern Region AEA-9
Great Lakes Region AGL-9
Aeronautical Center AMC-9
New England Region ANE-9
Northwest Mountain Region ANM-9
Southern Region ASO-9
Southwest Region ASW-9
Western-Pacific Region AWP-9

ACR-4

o Develops policy for the National
Disadvantaged Business
Enterprise (DBE) Concession
Program and DBE Contracting
Program, Title VI, Americans With
Disabilities Act, Rehabilitation Act,
and Environmental Justice.

e Coordinates and handles
complaints regarding external
programs.

¢ Provides technical assistance on
all external program matters and
issues.

ACR-5

Develops policy for National EEO
Informal Complaint processing and
Alternative Dispute Resolution
program management.

Develops and maintains the
National Complaint Tracking
System.

Provides technical assistance on
EEO matters and issues.
Manages the Washington
headquarters EEO Informal
Complaint process and Alternative
Dispute Resolution program.

ACR-6

Develops policy for eliminating

barriers to EEO in the workplace.

Manages the National Special

Emphasis Programs:

Federal Women’s Program (FWP)

Hispanic Employment Program (HEP)

People with Disabilities Program
(PWDP)

Administrator's EEO Award and

Other Recognition.

Provides technical assistance on

creating a model EEO program.



